
connect anywhere

VIVA makes 'work from home' a reality.

Optimal use of your key resources 



41 million corporate employees worldwide are spending at 
least one day a week tele-working, and 100 million work 
from home at least one day a month. 

- Gartner Research titled 'Teleworking  The Quiet Revolution'

Are your stakeholders questioning your real estate and 
infrastructure investments? With the planned investments, it 
would at least take about 3 years for you to break-even

Your employees spend close to 180 minutes everyday in 
commuting and some key resources are opting for voluntary 
separation as it is taking a toll on their health and personal 
lives

Your customer is located in a different time zone and your 
resources extend their work schedules to home and they need 
a virtual office set-up for them to keep their schedules 
flexible 

You as an organization want to retain your valued employees 
who have issues like commuting difficulties, childcare 
conflict, disabilities and geographical barriers 

connect anywhere

An increasing number of businesses are using technology to 
satisfy workers' demands for a better work-life balance by 
allowing flexible work schedules with the option to work 
from home or telecommute. Apart from work-life balance, 
situations like dealing with traffic and rising fuel costs are 
feeding the growth of working from home options. 

VIVA offers home-worker solutions to organizations through 
the usage of flexible technologies that allow people to work 
from home as well as from a remote environment. 

The upside to this are the corporate benefits 
such as reduced costs on office space, utilities 
and taxes, as well as boosting employee 
morale and productivity

VALUE PROPOSITION 

WHY HOME WORKER ? 



connect anywhere

VIVA Home Worker Solution can connect departments, building, 
branch offices and telecommuters by voice over the same wire 
and through the same broadband service provider that the 
company already uses for its data connection. 

Our solutions include fully hosted PBX/Centrex functionality that 
can make any remote IP phone or any remote POTS phone 
connected via an integrated access device, a virtual replica to 
those in the corporate office  complete with full support for such 
features as extension dialing, hunt groups, and attendant support. 

This means home workers; mobile workers and small offices can 
get many advanced voice services not available from conventional 
phone systems. 

To Employer :

To Employee :

Benefits to community : 

  
Home working is Green after all!

Improved productivity Retention of valued personnel
Attract quality recruits Reduction in office overheads
Reduce absenteeism Broadens labor pool

Improved quality of life
Reduction in costs of transportation, food, and childcare

Reduced fossil fuel consumption and traffic congestion which 
lead to cleaner air and safer neighborhoods.

HOW VIVA SOLUTION WORKS 

MULTIPLE ADVANTAGES 
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UK

USA

3616, Whitten Street,
Chandler

AZ - 85226
Tel: +1 602 635 2614

AUSTRALIA

5, Harnett Close, Mulgrave, 
Victoria - 3170
Tel: +61 03 8562 2288
Fax: +61 03 8562 2288
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INDIA

11A, East Abiramapuram, 1st Street, 
Mylapore, Chennai - 600  004. 
Tel: +91 44 2498 0615
Fax: +91 44 2498 0815
www.vivacomm.co.in

2, Gayton Road, Harrow,  
Middlesex, HA1 2XU. 
Tel: +44 845 868 9666
Fax: +44 208 901 4040  

VIVA communications is a converged 

communication solutions provider for 

businesses across the world. VIVA is 

headquartered in the UK with strong 

presence in India, Australia and the US. 

VIVA since its inception in 2004 has helped 

over 100 corporations in their 

communication requirements in the UK and 

over 250 corporations across the globe.

Supported by superior technology all our 

services come with exceptional clarity and 

flawless connectivity. VIVA has expertise 

servicing customers from various verticals 

that include high-end IT and ITeS, Financial 

services, Healthcare, logistics & distribution 

and others.

VIVA has captive technology infrastructure 

in India, UK, Australia and US that allows 

for multi-level redundancy and robust 

failover routes. We leverage on our partner 

ecosystem to offer best-of-breed 

communication solutions to our customers. 

ABOUT VIVA
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